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The Buzz 
WINTER IS COMING  
The mountain is starting to come alive once more as we head into our favorite time 

of year—ski season! There are big things happening all around the resort in prepara-

tion. Soon, the mountain will be buzzing with about one thousand additional em-

ployees and tons of skiers, boarders and families here to have a great vacation.  

 

ASSOCIATE RECOGNITION 

We would like to thank you for your help and contribution to our success with our 

newly revamped Associate Recognition program! We know that some of you give a 

ride to a fellow associate everyday, never walk by trash on the  ground, or always put 

a smile on the customer’s face, and we want to say “thank you!”  

We will now name a(n): 

Associate of the Month (every month) 

This is an annual associate who is going above and beyond on a continual basis. 

Service Snowflake (December-March, monthly) 

This is a seasonal employee from both Ski and F&B that has shown excellent cus-

tomer service skills both to customers and co-workers. There will be two Service 

Snowflakes each month from December through March.  

Service Sparkler (June-September, monthly) 

This is a seasonal employee from any department that is going above and beyond.  

Manager of the Quarter (each quarter) 

This is an associate who is in a supervisory or management role that is going above 

and beyond.  

You will be able to read about the winner each month in this newsletter.  

 

How will the winner be selected? 

Each department will nominate an associate each month and then the selection 

committee will meet to choose the winner.  If you have a nomination we would love 

to hear about it!  Please submit nominations to your department representative! 

Nominations should include, in detail, what the associate has done/continues to do 

that deserves recognition. You can meet the committee on pages 4-6. 
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SPECIAL POINTS OF 
INTEREST 

 Congratulate your fellow asso-

ciates on their October anni-

versary! 

 Learn about why you should be 

exercising more 

 Meet the Recognition Commit-

tee 

 Look out for upcoming birth-

days in your department!  



ANNIVERSARIES 

1 Year 

Jeffrey Marshall (Snowmaking) 

2 Years 

Jessica Kinney (Housekeeping) 

Carol Neely (Rental Properties) 

Wojciech Wagiel (Housekeeping) 

Dal Tamang (Housekeeping) 

Jocelyn Rutledge (Spa) 

3 Years 

Edie Crews (Spa) 

Jason Pannell (Devils Grill) 

Neil Richardson (Snowmaking) 

4 Years 

Barbara Givens (Coppermine Kitchen) 

Robert Turner (Edge) 

5 Years 

Dustin Stackhouse (Transportation) 

Steven Chambers (Ski Mechanic) 

Mongal Tamang (Housekeeping) 

8 Years 

Granville Smith (Resort Services)  

Hank Thiess (General Manager) 

Wilson White (Resort Services) 

 

9 Years 

Mark White (Sales) 

Brenda Allen (Reservations) 

10 Years 

Bridget Campbell (Reservations) 

11 Years 

Robert Kochanowicz (IT) 

Debbie Greene (Spa) 

14 Years 

Dave McGrath (Ski) 

15 Years 

Phyllis Turner (Housekeeping) 

James Burnley (Resort Services) 

31 Years 

Michael Miles (Coppermine Kitchen) 

36 Years 

Janis Pendleton (Housekeeping) 

38 Years  

Page Bowman (Conference Services) 

 

 

  2 

We would like to recognize the following 

associates on their October 

anniversaries: 

October 

COMMUNITY EVENTS 

Saturday, October 8: 1:30-2:30PM 

Fall Fun: “Come paint a pumpkin and make a scarecrow! (Participants must bring a 

shirt and pants). Fun for the entire family. Advance registration required; call (540) 

245-5287.” 

Churchville Branch Library 

3714 Churchville Ave 

Churchville, VA 24421 

 

Friday, October 21: 7:30-8:30PM 

RVCC Presents Robert Jospe’s World Beat Workshop: “The World Beat Workshop 

with drummer Robert Jospé and percussionist Kevin Davis engages audiences of all 

ages in exploring the diaspora of West African rhythms in the Americas and their in-

fluence in current music styles.  Using a map, percussion instruments and music 

charts, this interactive program includes clapping, dancing and singing to salsa, calyp-

so, merengue, samba and hip-hop. Musical, historical, cultural and geographical infor-

mation is brought to life with the journey of clave.” 

Rockfish Valley Community Center Auditorium 

 

Recurring Saturdays: 7:00-11:00AM 

Farmer’s Market 

In Front of Stoney Creek Golf Course, next to 151 

 

Recurring Tuesdays: 5:30-6:45PM 

Yoga Class for All Levels: “ $12/class. Kate's teaching incorporates the philosophy of 

yoga and emphasizes presence, peace, and poise in each pose. Students will hold pos-

tures for a period of time in order to learn more about themselves and the pose. Her 

class is appropriate for all levels. No therapeutics, please.   Contact Kate 

at k.hallahan@gmail.com.” 

Rockfish Valley Community Center  
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Getting to Know 
Neil 

What department do you work 

in?  

The Market, Treehouse and 

Snowsports 

What brought you to 

Wintergreen? 

Skiing! I love to ski and I love 

teaching others to ski.  

What is your favorite part about 

your job? 

Teaching ski. I love working with 

people, meeting people and 

passing on my passion.  

What is your favorite 

activity to do on the resort? 

Skiing on Highlands.  

ASSOCIATE OF THE MONTH:  

NEIL RIPANI 

The following associates were  nominated for Associate of the Month and will 

receive 20 Wintergreen Bucks. Thank you all for going above and beyond!  

 Ernest Johnson (Devils Knob Golf Maintenance, Transportation) 

 Dave Smith (Devils Knob Golf Maintenance, Transportation) 

 Chris Bennett (Snowmaking) 

 Norman Porter (Conference Set Up) 

 Jeremy Swink (Stoney Creek Golf, Rental Shop) 

Nominees 

Dr. Mark Tarnopolsky 

has officially determined 

that exercise is the most 

powerful and effective 

medicine for even the 

most serious of illnesses. 

In a recent article in 

TIME magazine, The 

New Science of Exercise, 

Mandy Oaklander de-

scribes Tarnopolsky’s 

findings.  

The article opens with a 

study of mice that all 

had a genetic disease 

that caused them to age 

more quickly. The mice 

were split into two 

groups: one group was 

sedentary (they did not 

exercise) and the other 

group was enticed to run 

three times a week. At 

the end of the study, the 

sedentary mice in the 

first group were barely 

alive (meaning the sick-

ness had progressed as 

uaual). The running 

mice, however, were 

almost indistinguishable 

from healthy mice. Tarnopolsky concluded that they had “almost completely prevented the 

premature aging in the animals.”  

He then broadened 

his research to 

human studies. 

Researchers have 

found that 

several positive 

changes to your 

skin health, eye 

health, and general 

health occur during 

and immediately following exercise. Other research has linked exercise to lower levels of depres-

sion, better memory and quicker learning. “If there was a drug that could do for human health 

everything that exercise can, it would likely be the most valuable pharmaceutical ever developed.  

Regular exercise has been shown to lengthen life by up to five years. In studies of bodily cells 

during exercise, it was concluded that exercise slows aging at the cellular level.  

It is recommended to get at least 150 minutes of moderate exercise each week. This exercise 

should be both cardio (an exercise that makes your heart pump faster; running, walking, swim-

ming, biking, etc.) and strength (an exercise that builds muscles and strengthens bones; yoga, 

Tai Chi, weight training).   “It’s becoming evident that nearly everyone—young, old, pregnant, 

ill—benefits from exercise.”  

ANTHEM RESOURCES 

LiveHealth Online gives 

you easy access to a doctor 

24/7! This is a great re-

source for you when it is 

difficult to get an appoint-

ment or you are conta-

gious and do not feel like 

getting an entire waiting 

room sick. You can regis-

ter today on li-

vehealthonline.com or on 

the app. The cost for the 

appointment ranges from 

$25-49 so, it is a very af-

fordable program. The 

most common medical 

issues that people turn to 

LiveHealth Online for are: 

cold and flu symptoms, 

fevers, allergies, infections 

and other similar illnesses.  

Note: if you know the 

doctor would need to 

touch you to give a proper 

diagnosis, do not use this 

program. So, if you think 

you may have broken your 

ankle, you will still need to 

visit a MedExpress or your 

regular doctor’s office.  

A graphic from the article that 

shows all the ways exercise 

helps your body.  
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“Exercise is regenerative medicine—

restoring and repairing and basically 

fixing things that are broken” 

-Bamman, Director of the Center for Exercise Medicine 

at the University of Alabama 

WEEKLY WELLNESS: EXERCISE = MEDICINE 



MEET THE  

RECOGNITION COMMITTEE 

We think it is very important to have every department represented 

in the selection process for the associate of the month, manager of 

the quarter and service star. So, we asked our executive team to 

nominate someone from their department to be on the Recognition 

Committee. Without further ado, here is your Recognition Commit-

tee for 2016-2017.  
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Hank Thiess 

Neil Richardson 

Neil will be representing 

the Ski Maintenance de-

partment. 

Steve Kohrherr 

Steve will be representing 

the entire Food and Bev-

erage department. 

  5 

Dave Moga  

Dave will be representing 

the Golf Professionals 

and Retail Shop Associ-

ates. 

Wallace Haskins 

Wallace will be represent-

ing the Golf Maintenance 

department. 

Rudy  

Strickland 

Rudy will be representing 

Lift Operations and 

DRAC. 

Jacquie Bayer 

Jacquie  will be repre-

senting all departments. 

Edie Crews 

Edie will be representing 

the Spa and Membership 

departments. 

Lara Jacobsen 

Lara will be representing 

the entire Lodging depart-

ment, which includes Pub-

lic Areas, Front Desk, 

Rental Properties and 

Housekeeping. 

Donna Floyd 

Donna will be repre-

senting Snowsports, 

Sales and Conference 

Sales. 

Sarah Pate 

Sarah will be represent-

ing all departments. 


